
BMHA
Team Managers’ 
Meeting

October 18, 2023
Held via Zoom



Agenda
• Welcome
• BMHA Communication
• PCAHA League Structure
• Buddy Check for Jesse
• Important Things to Know
• U7 / U9
• Timelines
• Teamsnap
• Team Operations
• Parent Meeting
• Sponsorship/ Fundraising
• BMHA Branded Apparel

• BMHA Jerseys & Equipment
• Ice Allocation & Game Conflicts
• Booking Referees
• Team Officials
• Tournaments
• Complaints Process
• General Questions



• Association wide emails using Teamsnap 
(usually from Agnes Pau)

• Stix’N’Pux – newsletter

• Sponsorships:
https://www.burnabyminor.com/sponsorship-opportunities/

BMHA Communications

https://www.burnabyminor.com/sponsorship-opportunities/


!
Team Managers liaise 

with BMHA DMs,  
BMHA Directors, and 

their associated PCAHA 
league manager. 

(Not with PCAHA 
Managing Directors)

https://www.burnabyminor.com
/contact-us/

https://www.burnabyminor.com/contact-us/
https://www.burnabyminor.com/contact-us/


BMHA is partnering with the Buddy Check for Jesse charity to hosting a mental health 
awareness campaign this season.

Our team officials will be helping to spread the message about mental health, caring 
and being supportive to our teams.

More details will be available as we get closer to the date.

Here is the short video about the program

More details can be found on their website 
www.BuddyCheckForJesse.com

January 29 – February 4, 2024 – Buddy Check for Jesse

https://www.youtube.com/watch?v=SMbEZiXJgpI&authuser=0
http://www.buddycheckforjesse.com/


• Hockey Canada has published an updated dressing policy on September 23, 2023
• BC Hockey has not published an updated policy/guidance yet
• Once the BC Hockey policy is available, BMHA will update our policy accordingly
• Most associations are in the same position

• Please stay tuned for updates…

Hockey Canada Updated Dressing Room Policy (2023)



Bench Etiquette

Yelling at referees will 
NEVER help your team 

win; nobody likes 
being yelled at.

STEP DOWN off the 
bench.

Talk to referees as if 
their parent is beside 
you (because mom 

and dad probably are).



Rostered Players and Bench Staff

• Never allow a player or official who is NOT 
listed on the game sheet to participate in the 
game.

• PCAHA is very strict about this and will 
suspend coaches if it happens.



Also known as:

HCR#

Hockey Canada Identification Number

HCID

If possible, please have the player’s HCID included in any player 
inquiries. The hockey world revolves around this detail.

Hockey Canada Registration Number



Timelines (tentative)
• PCAHA Managers meeting held: Sept 27th 
• Rep Releases should be completed now but there could be movement until January

Division PCAHA Game Play Start Dates
(Approx).

“A” Divisions: placement games released Oct 3rd
(U11 after Thanksgiving)

“C” Divisions: start games Oct 13th 

U9: game play starts Dec 1st

U7 Integrated & Female: game play starts Jan 1st

Rebecca
Image



U7
Division Focus / Ice Teams Formed Games

U7 Integrated Balancing;
Cross-ice

Not formed until 
Nov.1st for balancing

May NOT play outside of association 
until after Christmas Break

Max. 6 games assigned by league, per 
team

U7 Female Balancing;
Cross-ice

Not formed until 
Nov.1st for balancing

May start playing intra-association

May NOT play outside of association 
until after Dec.1st

Max. 6 games assigned by league, per 
team, starting Jan.1st



U9
Division Focus / Ice Teams Formed Games

U9
Integrated
& Female

Balancing;
Cross ice

Not formed until 
October 15th for 
balancing

Players can be 
moved between 
teams at the 
discretion of BMHA 
and PCAHA

Max. 15 games, assigned by the 
league





Picture Day
November 18th, 2023 (Saturday) 
Tentatively 12:00 - 6:00 pm 

November 19th, 2023 (Sunday)
Tentatively 8:00am - 3:00 pm

Location: TBD
An email will be sent out later in the season to sign up for timeslots. 

!
Note these dates and check for 
conflicts in your team schedule



Teamsnap
• App to organize your team’s schedule (by you, the Team Manager!)
• Send messages to your team
• Assign volunteers or have them Sign Up
• Check event / game availability of your players
• Roster information on your players & parent contacts

https://helpme.teamsnap.com/

https://helpme.teamsnap.com/


Team Operations:
Game Play
• Use Hisports (now called Spordle Play) on tablet or phone web browser -  

https://hisports.app/login

• Review and sign off on your team roster in Hisports before the game starts
If a player is missing or there is an error, email the Registrar.

• Referee Payments 
Cash payments ready for referees in the scorekeeper’s box. Amount varies depending on division. Check PCAHA website.
BMHA cheque for referee payments given to head coach directly. Coordinate to add to team funds for referee payments.

!
Have a paper game sheet handy 

but ONLY use if there are technical problems. 
Refs must sign the game sheet.

As a last resort, they can sign the paper game sheet. 
Email a photo to your PCAHA league manager if this happens.

https://hisports.app/login


• Team Budget
• Apparel, team development, coaches’ gifts, washing of jerseys, admin costs

• Tournaments & travel

• Volunteers
• Roles – Treasurer, Scorekeeper, Timekeeper, HCSPs

• Sign-up vs. Assigning

Team Operations



• Parent Meeting no later than November 15th

• Teamsnap – contact info, availability (Hockey Canada medical form was part 
of registration forms, verify you can access in TS)

• Team Budget

• Volunteers 

• Sportsmanship Starts In the Stands
• Email your DM with Team Name (ie U15C1 or WCU13A1), Date of parent meeting and 

how many parents in attendance

• Tournaments – for Rep teams, it is a blind vote.  Use Google Survey.  75% yes 
for an out of town tournament.  
• If a player can’t make it, they still pay as it is a team cost

Team Operations



Parent Meeting Requirements
BC Hockey requires that all Minor Hockey Associations, host a Parent Meeting prior to 
November 15 annually and must contain…
• Review of key MHA Policies and Procedures i.e., Locker Room, Team Selection, Ice Times 
• Review of the Association complaint process / policy 
• Code of Conduct expectations 
• Each Team must advise DM of 

• Date of Parent Meeting 
• Number of parents attended 
• Team details ie U11 C2, WC U15A1

Failure to comply with this requirement will result in the cancellation of BC Hockey sanctioning for 
events hosted or operated by the Minor Hockey Association. 

NOTE: Unsanctioned events are not eligible for coverage under the Hockey Canada Insurance 



Parent Meeting Requirements
Sportsmanship Starts in the Stands Reporting

STEP 1 - (PARENTS) Watch the Parent Presentation (Video)

STEP 2 - (PARENTS) Sign the Parent Code of Conduct and Fair Play Code Form

(deadline November 15)

STEP 3 - Each TM send email with details below by November 14th to DM

STEP 4 - Each DM to summarize and submit to Risk Manager November 15th

Division Name

Team Name Date of parent Meeting # of parents in attendance

C1

C2

C3

C4

C5

U11 C

https://youtu.be/QFSIBKKX-ic
https://www.bchockey.net/applicationforms/sportsmanship.aspx


• Sponsorships
• BMHA level

• Team level

• Fundraising
• Primarily Team level – get buy-in of parents

• SFU and Coquitlam Express games

• Bottle return

• Flip Give

Sponsorships & Fundraising



BMHA Branded Apparel
Item Cyclone Taylor Time Out Real Hip Clothing
Bauer Track Suit/ Jacket/ Pant x x n/a
Kobe Track Suit/ Jacket/ Pant n/a n/a x

Stormtech jackets  (soft shell, parka, etc) n/a n/a x

All Dryfits x x x
All T-shirts/ shirts x x X
All hoodies x x x
All baseball caps/ toques, etc. x x X
All sweatpants/ pants x x x
Practice Jerseys x x X
Pant Shells x x x
Garment Bags x x X
Hockey Bags x x x

Rebecca
Text Box
*Scoff's Hockey Shop also has branded apparel



• Dark & White 

• Association Jersey colour is “Dark” as per PCAHA Rulebook
• Supposed to wear Association Jersey colour (except in conflict and then home team 

has to resolve conflict)

• Jersey Deposit Cheque - $200, payable to BMHA, post-dated April 1, 2023
• U11 “C” teams only $100, if keeping one of AtoMc jerseys
• Cheques cashed if lost or damage was preventable

• BMHA jerseys for games only
• No alteration (name bars, sponsorship patches)
• A’s & C’s gently sewn by hand – do not machine sew or iron
• Hang dry jersey.  Knit socks will shrink in dryer
• Team jersey inventory log

Jerseys

Rebecca
Text Box
2024



• Jersey Pick-up
• If you have not yet made arrangements with Sherry Du, email 

equipment@burnabyminor.com

• End of Season Collection
• Recommend collecting at last game of season

• Washed, on metal hangers, grouped by colour, numbered 1-19, 31

• A’s & C’s removed

• Report any damage

Jerseys



• Knit Socks – 18”, 20”, 24”, 28”, 30”, 31”, 32”

• Sublimated Socks – 24”, 26”, 28”, 30”

• “C” Teams
• One pair of Dark knit per player
• U11 “C” one pair white AtoMc socks

• “A” Teams
• One pair of White knit per player
• One pair Dark sublimated per player (part of BMHA Rep Fees)

• Replacement Socks available for purchase
• Knit Socks $10
• Sublimated Socks $20

Socks



• One First Aid Kit per team
• Ice packs included

• If items need replenishing, contact Sherry at equipment@burnabyminor.com

• HCSP to keep First Aid Kit at all ice times

• Will need to return First Aid Kit with jerseys at end of season

First Aid Kits



• Supply of new “Game” pucks
• Can be used as practice pucks for next season

• Use team funds for purchase of practice pucks, if necessary

Pucks



• Cash deposit

• Bring player for fitting

• Goalie Gear Locker in BLA dressing room hallway

• Contact Stephen Stubbs to set up appointment 
goalie@burnabyminor.com

Goalie Gear Rental

mailto:goalie@burnabyminor.com


• Return unusable practice or game ice to ice@burnabyminor.com so ice can 
be re-assigned

• A minimum of 3 weeks notice of the date of the returned ice is required, 
eg. Halloween

• Game Conflicts 

• Free Ice Available posting

• Ice requests from Free Ice posting will be confirmed

• Team Manager to add/change events/games in TeamSnap

• We DO NOT want ice sitting empty at any time

• Teams with No Shows will have their ice deposit cheque cashed

Ice Protocols

about:blank
Rebecca
Text Box
https://www.burnabyminor.com/ice-info/



• U13 & Younger

• Managers book 
via Horizon

• Request access

Referees



• After you have 
submitted your 
request, please wait 
for a confirmation 
email from 
HorizonWebRef.  
There may be a 
delay of up to 48 
hours.

Referees



• Submitting a game

Referees



• U15 & Older
• Taken care of by PCAHA League Manager

• Paying Referees
• PCAHA Website for latest pay scale

• Cash in envelopes

• Track on payment form

• No Show reporting

• Respect the Referees!

Referees

Rebecca
Text Box
!
End of Season

Submit Payment Records of Referee Fees to 
BMHA Treasurer 



• Meeting Room Requests
• Form on website

• PCAHA
• Rulebook – only available online and has been posted for 2022-2023

• Special Event Sanction – PCAHA website

Other Items



Team Official Certifications

• HCSP: Hockey Canada Safety 
Program

• Criminal Record Check

• Respect In Sport

• CATT

• BMHA will reimburse the costs 
of any clinics.  See link above and 
scroll down to “Reimbursement 
of Costs” for more information 

Team Officials

https://www.burnabyminor.com/team-official-certifications/


Hockey Canada ID Number
• Team officials require an HCID
• Link found on BMHA website under Get 

Involved > Team Official Certifications

• Transfer from other association or  ASHL 
player, already have HCID

• Instructions on website 

Certifications
• Link found on BMHA website under Get 

Involved > Team Official Certifications

Team Officials
• U5-U9:  BMHA will pay insurance up to 10  team 

officials (coaches, manager,  HCSP), $40 per person 
over 10

• U11 and up:  BMHA will pay insurance up to 5  team 
officials (coaches, manager,  HCSP), $40 per person 
over 5

Coach / Manager List
• Created to help teams stay in  contact, resolve ice 

conflicts,  request affiliate players
• Advise if you do not wish your  contact information

distributed

Team Officials



Non-BMHA Instructors/Coaches



• Links
• HCSP: Hockey Canada Safety Program
• Criminal Record Check
• Respect In Sport
• CATT
• BMHA will reimburse costs upon  completion 

http://www.burnabyminor.com/team-official-certifications/

Certification for HCSP

https://www.burnabyminor.com/team-official-certifications/
http://www.burnabyminor.com/team-official-certifications/)


Tournaments
• Team manager to send a form to be signed by BMHA president if they 

are traveling out of the lower mainland - please send forms completed 
with all details to president@burnabyminor.com

• This form is then sent to your associated PCAHA League Manager

https://pcaha.ca/forms/index.php

“Interdistrict Travel / Exhibition Game Form” 
for outside of PCAHA but within BC

“Out of Province & USA Hockey Travel / Exhibition Game Form” 
for outside of BC

mailto:president@burnabyminor.com
https://pcaha.ca/forms/index.php


Tournaments
• Hockey Canada Roster – request a copy from the Registrar

Risk Management
Team Officials
• Criminal Record Check must be completed, or you cannot work 

with the kids or be rostered
• Be present – HCSP must be in attendance for every ice time
• Rule of Two
• Ensure certifications are updated as required
• Wear proper gear on ice
• Ensure only rostered officials are on the ice /bench

Travel / Team Event Insurance
• BC Hockey / PCAHA rules

When in 
doubt, ask!



Escalation Process
• Parent → Team Manager → Coach → DM → Executive
• 24-Hour Rule

Discipline
• BMHA Policy 20.101
• Coach can suspend player for up to 2 games (U11 and up)
• Suspensions more than 2 games must be approved by Executive

Other Resources
• BC Hockey http://www.bchockey.net/RiskManagement/riskmanagement.aspx
• PCAHA (Risk Management Forms) http://www.pcaha.ca/forms/index.php

Risk Management

about:blank
http://www.bchockey.net/RiskManagement/riskmanagement.aspx
about:blank


Internal Team Complaints Process
• “24 hour” rule – if considering to follow up on an issue, wait 24 hours.

• Incidents must be received in writing using the BMHA complaint form 
within 7 days of the incident.

BMHA-INCIDENT-FORM.pdf (burnabyminor.com)

https://www.burnabyminor.com/wp-content/uploads/sites/1604/2019/04/BMHA-INCIDENT-FORM.pdf


Team Manager Resource Library

• Google Drive Link
• Intended as a resource for managers
• Open to adding more content 

• Email director-volunteers@burnabyminor.com

https://drive.google.com/drive/folders/1WJqY0QK-B3cs5sppkzMGgXokfeLNGIyW?usp=sharing


We are a team of volunteers

• We thank you for your involvement and 
patience throughout the season!

• We ask that the BMHA support staff 
• (Ice Allocator, Registrar etc.) and board of 

directors be given 48 hours to reply to emails.

THANK YOU AND HAVE A FUN SEASON!

Rebecca
Pencil



Open for Questions?
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